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The Academy’s Social Security 
public education initiative 
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1. help older workers understand how they can 

enhance their long-term retirement security by 

delaying Social Security benefits, when 

feasible 

2. strengthen workers’ confidence that Social 

Security will be there for them if they do delay 

claiming benefits 



3 

Understanding the impact of and 
reasons for claiming decisions 

 Advantages of working longer if you can and 

delaying Social Security benefits are large but 

not well understood, outside of the policy 

community 

 Reliance on Social Security in retirement is 

overwhelming 

 Framing of information is important 

 

 



When to Take Social Security: It 
Pays to Wait 

1. If you need Social Security early, 

take it.  You earned it!  

2. But if you can wait, your monthly 

benefit will be higher for the rest of 

your life.   

3. If you earn more than your spouse, 

delaying Social Security means a 

higher survivor benefit for your 

spouse if she or he outlives you.    
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Source: When Should I Take Social Security? (NASI Fact Sheet) 



When to Take Social Security: It 
Pays to Wait 
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When to Take Social Security: It 
Pays to Wait 

 Shift how claiming choices are framed 

 Highlight the importance of Social Security at 

older ages 

 Improve confidence in SS overall, as it relates 

to personal claiming decisions 

 Draw attention to impact on couples 

 Acknowledge the personal nature of the 

decision! 
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Train-the-Trainer Model 

7 

 Participants in partners’ educational outreach events  

indicated: the information encouraged them to think 

about delaying Social Security; they were not getting 

this critical information elsewhere; and key      

messages would need to be repeated and       

amplified to affect the public broadly. 



Looking ahead 

 New partners welcome! 

 

 For more information: 

 toolkit: When to Take Social Security: It Pays to 

Wait  

 video: Social Security: Americans Agree 

 report: Americans Make Hard Choices on 

Social Security 
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Additional Resources from the National 
Academy of Social Insurance 

 toolkit: When to Take Social 

Security: It Pays to Wait  

 video: Social Security: 

Americans Agree 

 video: Social Security: Just the 

Facts  

 report: Americans Make Hard 

Choices on Social Security 
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